
Exhibitor CCTV  
extra peace of mind

Introducing NEC Exhibitor CCTV
If you are looking for extra security on your stand then you can now 
order exhibitor CCTV from the NEC. CCTV on your stand provides 
you with a number of benefits whilst you’re not around or are busy 
dealing with clients:

•	Security	cameras	are	an	affective	crime	deterrent,		
helping	minimize	potential	theft.		

•	Should	anything	happen	on	your	stand,	CCTV	offers	recorded	
images	of	any	criminal	activity.

•	Any	evidence	captured	will	then	be	available	to	security		
or	police	officers.

•	Depending	on	your	insurance	policy,	cameras	can	assist	with	
insurance	claims.	

•	CCTV	signage	is	provided	with	each	camera	to	help		
deter	crime.	

How iT works
You must pre-order CCTV from 
the NEC Sales and Customer 
support team in order for the 
cabling to be installed on your 
stand.  Once the CCTV is in place, 
then this is how it all works:
•	Images	are	recorded	at	a	
minimum	of	12	frames	per	
second	when	any	motion	is	
detected	and	25	frames	per	
second	when	activated	by	
an	alarm.	These	images	are	
retained	for	7	days.

•	Should	an	incident	occur	on	
your	stand,	please	speak	to	
the	Security	Event	Manager	for	
the	show	to	request	that	CCTV	
recordings	are	reviewed.	A	
licensed	security	officer	in	the	
Venue	Operations	Centre	at	
the	NEC	will	then	look	at	the	
footage.	They	will	be	able		
to	confirm	if	any	incident	has		
taken	place.

•	The	recorded	footage	can	only	
be	viewed	/	released	under	strict	
conditions	governed	by	the	DPA	
and	NEC	CCTV	policy.

•	Although	the	cameras	are	
recorded	24	hours	per	day	
they	are	not	physically	watched	
by	an	individual.	They	are	
however	generally	monitored	
in	the	Venue	Operations	
Centre	and	should	anything	
untoward	be	observed	it	would	
be	investigated	and	Security	
officers	would	be	sent	to		
your	stand.

Telephone 0844 33 88 338 to speak to a 
member of the team and place your order.

Please note: Security	services	cannot	guarantee	theft	will	not	take	place	and	accept	no	liability	for	loss.	Insurance	remains	the	responsibility	of	the	exhibitor.
This	information	is	correct	at	the	time	of	going	to	print.		It	may	be	altered	at	any	time	without	liability	on	the	part	of	the	National	Exhibition	Centre.
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Here’s what exhibitors 
think of the service

If	you	would	like	to	have	CCTV	
installed	on	your	stand,	please	
contact	the	NEC	Sales	and	
Customer	Support	team	and	they	
will	advise	of	the	package	options	
available.		Prices	start	from	as	little	
as	£200,	for	a	single	camera	hired	
for	a	maximum	of	7	days.	

We	will	need	to	know	where	you	
would	like	the	cameras	to	be	
fitted,	including	the	time	they	are	
be	made	live.	It’s	important	to	
specify	the	overnight	times	that	
your	stand	will	be	unoccupied	as	
this	will	allow	motion	alarms	to	be	
set.

If	you	would	like	to	be	contacted	
during	the	night,	should	an	
incident	occur,	then	please	let	the	
Sales	and	Customer	Support	team	
know	when	placing	your	order.

inTErEsTEd?  HErE’S	HOW	yOu	CAN	OrDEr	CCTV	fOr	yOur	STAND

Wolsey	had	two	cameras	installed	on	their	stand.	
Here	are	some	examples	of	the	images	recorded.

“We found that installation of 
the CCTV was quick and easy 
and the cameras were very 
discreet, they did not distract 
from our product or stand 
design. The images captured 
by the CCTV were very clear.”

“We think the concept is 
a fantastic idea, it gives 
us peace of mind that our 
products are being safely 
watched over when the  
stand is not occupied. “

CaSE STudY –	WOlSEy	STAND	AT	MODA	ExHIbITION


